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How to Get Out of the Dilemma of Artificial Intelligence Education Risk:
Phenomenon, Causes and Countermeasures

LI Shijin, HU Yiling, GU Xiaoqing
(Department of Education Information Technology, East China Normal University, Shanghai 200062)

[Abstract] The questioning of the application of emerging technologies is always at the level of
technological neutrality. Although educational innovation needs technical support, it is necessary to adopt a
forward—looking perspective to clarify ambiguous perceptions and wrong practices, and take the initiative to
get out of the risk dilemma of technology application. In order to promote the healthy development of
intelligent education ecology, this paper clarifies four types of typical phenomena from the perspective of
management and control: the ontological risk of ignoring intelligent technology to restore the educational
world; the cognitive risk of shadowing intelligent technology to represent the education ecology; the value
risk of ignoring intelligent technology against the original intention of education; the ethical risks of
abusing intelligent technology in educational governance. This paper finds that the key causes of risk are:
over—covering the endogenous complexity mechanism of technology application, not yet clarifying universal
law of technology intervention in educational ecology; blindly weakening the vulnerability mechanism of
technology reshaping education and breeding the negative effect of technology intervention in education
ecology; highly ignoring the uncertainty mechanism of educational ecology and lacking scientific methods
and appropriate paths of risk management. In view of this, the key ways to deal with the risks of intelligent
education are proposed: co—create a complex governance paradigm to reveal the endogenous laws of the
education ecology; clarify the synergistic mechanism of the subjects to enhance the resilience genes of the
education ecology; build a diversified innovation methodology to adapt to the dynamic balance of the
education ecology.

[Keywords] Artificial Intelligence; Educational Application; Ecological Risk; Endogenous Mechanism;
Coping Strategy



